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Forms Designer

Third part of workflow
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Centralized Cartable

Fourth part of workflow
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i Workflow Integrations
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Easy to Embed
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Deployment Architecture

o2l il S b bwgie «Syn b glejle o ojlul &S 3l vy (S5lE e [
&l 465 @ Loy I8 505 joiee (ghlaxe 00,5 &Blg Mo Ledb (gl Wlgie Lwyd 48 100,56750

doss sl 5,5, Performance 4 plo bl p Slgie a5 osd (gilo ooy 5 (b
LS ol |y Jaliie (sla sun, S

= Single Server

= External Database Server

= External Web Server

= Three Server Environment

= High Performance Server Environment
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User Management
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Dorsa Solution Architecture ( Cartable )

Dorsa Portal

EForm

Designer

Access Control

Loader
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Ticket Data Ticket Schema
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Login

Settings
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Dorsa Solution Architecture ( EAI )

Web API

: WF Engine
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Deployment Architecture

Single Server
= External Database Server
= External Web Server

= Three Server Environment

= High Performance Server Environment
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External Database Server

L R

Web sites Application
- Reparting
DB - Web sile

- WebServices

Databases

- TXP Master Windows services

-TXP - Security Manager

-\WF - Messaging Manager 9

- KB - Workflow Manager netive

- Reporting DB's - Logging Manager ctive Directory
- Mail2 Ticket

\\ // \ Service Level Manager )
-P-"'., ﬁ

Exchanqge

PASCAL SYSTEM COMPANY | 22 www.dorsaportal.com



External Web Server
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Three Server Environment
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High Performance Server Environment
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WorkFlow
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Awvailable plug-ins
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(@1 Workflow: Test - Internet Explorer
File Help

Edit workflow

Please edit your workflow here.

Available plug-ins

Activities (15)
Case Management (38)
CMDE (1) )
Commen (51)
Container & Successor (10) (%)
Escalation (10)

] [ Workflows

[ Forms

LVER (1}

Apply xPath

Execute advanced
WebService
Execute REST web
SEervice

Execute soript

gﬂ, Execute S0L statemen
= (NonQuery)

Execute SOL statemen
{Seledt)

Execute WebService
HTTP Post
Setgeolocation

Set pin color

Transfarm Xml v

Task Management (&) &

&

User Management (2)
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17.07.1396 05:44.32 027 Start of the workdflow PascalVacation (Lo mie IS0l 45 e 0 s ails | System
17.07.1356 054432 067 | 2584 Classify ticket FascalVacation (bias mieses Sl B e o lawad o | System Start of the wordlow
17.07.13596 05:44:32 340 | 2584 Status change(Mew) PascalVacation (s i i) S S & s g e | System Classify ticket
17.07.1396 05:44:32 650 | 2524 Set data field on expression PascalVacation (e s Mo ) 8 i 8 bt 3 ko | Siystem Status change(Mew)
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17.07.1396 05:44:33 557 | 2584 Set Ticket field PascalVacation (Lo mie J IS0l 45 e o lsails | System ol 2wy oe Ao am noimo Cuulamon L
17071396 05:44:33 747 | 2984 Status change(InProgress) PascalVacation (bins mires Sl B e o law ad e | System Set Ticket field
17071396 0h:44:33 787 | 2584 e L PascalVacation (s it M l) S S & b i e | System Status change({inProgress)
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23.07.139613:.07:51 713 | 2984 o o it o pe s PascalVacation (s i i) S S & s g e | System e T
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23.07.1396 13:08:03 303 | 2584 35515 Al 3 o lad PascalVacation (s i i) S S & s g e | System 3 b e g mafilianin pude d ST o bl

PASCAL SYSTEM COMPANY | 34 www.dorsaportal.com



CASE

PASCAL SYSTEM COMPANY | 35
|

@ wo

g

«

riflowpert.ME - Moszill

W UTEINWARSTLINE |

Pl T i _
L) isonetserverZ2/XPert.aspx?#

c Q Search

A VY LUTRINTUWARDEILING | Fat DFEIVIFGIT | g Q@] U s e

= = =]

Al'l'

wBa ¥ &4 O =

Eh Mast Visited a Getting Started Authorization Structur... 5 JIRA Software - lssue... @0 Activity - BPM Glossary # Longman Dictionary o... >

K%% o Bl KD

Activities

Cases

Tasks

Expenses

Knowledge Base

Reports

| Settings | Case Management

Manage the settings and parameters of individual case number ranges, case statuses, case schemas

%;i Case Management
o

and the relevant wizards.

1
&

Case Number Ranges

Manage the number ranges for cazes
in your =ystem.

Case Schemas

Manage the schemas and wizards
and the associated data fields and
actions.

Case Conversions

Create and manage the conversions
of the cases.

«

Case Statuses

Manage the statuses of caszes used in
the system.

Case Templates

Create and manage case templates
for faster case entry.

Classifications

Create and manage classifications
for your cases.
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User Group

Activities ﬂ? User Management
o Manage the user and group settings.

Cases

ﬁl@ User Management % Team Management

#hi
Tasks . Manage the user and group settings. Manage the teams, including team
members and team leaders.

Expenses

Knowledge Base

% B dp 0 B &

Reports
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WorkFlow

Knowledge Base

=
|g] Activities s Workflow Management
Create and manage workflows and their individual settings and parameters.
= Cases
: Workflow Management Dispatching & Rule
g E
v Tasks i Create and manage workflows and Management
their individual settings and Manage the dispatching rules, their
parameters. parameters and conditions.
£ Expenses
[

Reports
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